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1. Site Reservations & Rates 

Reservation Process 

The San Mateo County Event Center RV Park utilizes a digital reservation system, 
providing guests with 24/7 access to real-time site availability and detailed site 
descriptions.  

Site Selection: Guests may select their preferred site during the online booking process.  

Walk-In Guests: While a limited number of sites are held for same-day arrivals, walk-ins 
are subject to availability.  

Stay Limits: The park enforces a maximum consecutive stay of 21 nights to prevent 
extended occupancy. Following a 21-night stay, guests must observe a mandatory 7-night 
break before returning.  

 

Payments & Cancellations 

To secure a reservation, full payment is required at the time of booking.  

Cancellation Policy: 

• Cancel 72+ hours in advance: Refund issued minus a $30 processing fee. 

• Cancel within 72 hours: Full booking is forfeited. 

• No-Show: Considered a cancellation with no refund. 

• After Arrival: Refunds are not issued once a stay has begun 

 

2. Check-In & Check-Out Process 

Business Office Hours 

The Manager’s Office operates daily from 10:00 AM – 7:00 PM, providing assistance with: 

• Reservations and booking changes 

• Payment processing 

• General inquiries and guest support 

• Managing Camp Store  
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Check-In 

• Timeframe: 2:00 PM Start  

• Location: Manager’s Office 

• Process: Upon arrival, guests check in at the Manager’s Office where staff confirm 
site assignments, provide a comprehensive park map, review all rules and 
regulations, and answer questions regarding the facility, amenities, or nearby 
services. 

• Early Check-In: Available for $30, subject to site availability. 

 

 

Check-Out 

• Time: 11:00 AM  

• Process: Guests are required to vacate their sites, remove all personal belongings, 
and notify staff upon departure. 

• Late Check-Out: Available for $30 with prior approval. 

 

After-Hours Arrivals 

Recognizing that RV travel schedules can be unpredictable: 

• Guests must notify the office in advance to arrange for after-hours arrivals. 

Unauthorized arrivals outside of office hours are not permitted for security and operational 
reasons.

 

Additional Guests 

• Maximum occupancy per site: 6 guests 

• Fee for additional guests: $30 per day per person 

 

 

 



5 
 

3. Amenities 

Core Amenities 

• Full Hookups: Each site is equipped with water, sewer, and electrical connections 
30 & 50 AMPS  

• Wi-Fi: Standard access is included. 

• Restrooms & Showers: Two restrooms with shower that have a one-time use code 
with a 15 minute timer. Showers are cleaned daily. 

• Picnic Tables: Each site includes a picnic table for outdoor dining or socializing. 

 

Recreational Amenities 

• Pet Park: Fenced, safe area for pets to exercise off-leash. 

• Pickleball Court: Open for guest use and recreational enjoyment. 

 

Guest Services 

• Camp Store: Open daily 10:00 AM – 7:00 PM, offering snacks, beverages, toiletries, 
and essential RV supplies. 

• Manager’s Office: Central hub for lost and found, check-in/out guest support, and 
informational resources. 

• Mail & Deliveries: Regular Mail and Small Packages accepted.  

 

Restrictions for Safety 

• Wood & Charcoal: Strictly prohibited. 

• Propane Usage & Storage: Guests may use  propane tanks but after usage they 
must be secure either inside their RV or at the rear of the site in a crate.  
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4. Policies & Rules 

Site Occupancy & Use 

• One RV per site.- Tow vehicle only included.  

• Parking fee for individuals cars. 

• RVs must comply with California Health & Safety Code Section 18010. 

• Subleasing, tents, or additional structures are prohibited. 

• Only patio furniture and coolers may be stored outside. 

 

Stay & Site Limits 

• Guests are permitted to stay a maximum of 21 consecutive nights at any one 
campsite or within the campground. After reaching the 21-night limit, guests are 
required to vacate the site for a minimum of 7 consecutive days before returning to 
the same campground or reserving another site within the same campground area. 
Failure to comply with this policy may result in reservation cancellations and/or 
restrictions on future bookings. 

 

RV Condition 

• No damaged or unsightly RVs permitted. 

• RV’s modeled from as far back as 15 years before the current calendar year will be 
allowed.  

• All RV’s must be in clean mechanical order and safe condition.  

• Al RV’s must be licensed and registered.  

• All RVs must comply with California State Standards and be drivable in US 
roadways. 

• RV’s with engine must drive in US roadways under own power.  

• RV’s with exterior damage, such as broken windows, rust, dents, exposed wiring or 
unsightly repairs (e.g., using tarps, tape, or temporary fixes) will not be permitted to 
stay.   

• Tow-in RV’s and vehicle must be in good working order.  
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• San Mateo County Event Center has the sole right to remove any RV and vehicle.  

 

Guests & Visitors 

• Maximum 6 guests per site. 

• Overnight visitors: $30 per person. 

• All visitors must be pre-registered with the primary guest. 

 

 

Parking & Vehicles 

• One vehicle per site unless otherwise approved. 

• Vehicles must remain in designated areas. 

• EV charging is permitted and will be charged by meter reading.  

 

Cleanliness & Safety 

• Guests must maintain clean sites; trash must be disposed of in designated 
dumpsters. Sites must remain clean for aesthetic, sanitary, and safety purposes.  

• Maximum speed limit: 5 MPH. 

• No skateboarding; bicycles allowed only on roadways. 

• Fireworks and combustible materials are prohibited. 

• Dumping wastewater or other substances on the ground is strictly prohibited. 

• No alterations to the space (no fences, sheds or landscaping without management 
approval.).  

 

Quiet Hours & Conduct 

• Quiet hours: 10:00 PM – 7:00 AM. 

• Excessive noise, exterior lighting, or loud music is prohibited during quiet hours. 
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• Management reserves the right to evict disruptive guests to maintain a peaceful 
environment. 

 

Pet Policy 

• Maximum 2 pets per site. 

• Pets must be leashed outdoors (6-foot maximum). 

• Owners are responsible for immediate cleanup of waste. 

• Aggressive or excessively noisy pets may be removed. 

• All proof of vaccination is required  

 

Liability 

• The San Mateo County Event Center is not responsible for theft, damage, or injury. 

• Guests must carry auto insurance. 

Emergency Procedures 

• Guests must contact camp hosts or office staff immediately in case of emergency. 

5. Staff and Maintenance 

Staff Training 

Employees receive comprehensive training in: 

• Customer service to ensure welcoming and professional interactions. 

• Facility maintenance including site inspections, cleaning, and repairs. 

• Emergency response procedures including evacuation and first aid. 

 

Site & Facility Maintenance 

• Daily inspections of all RV sites, hookups, and restrooms. 

• Landscaping including grass, shrubbery, and common area upkeep. 

• Waste management: scheduled dumpster removal and recycling efforts. 
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Guest Feedback & Complaints 

• Feedback Emails to be sent after check-out. 

• Complaints are logged and reviewed weekly by management. 

• Urgent issues are addressed immediately by on-site staff. 


